Totem Resort / Motel and R.V. Park
61 Kingsley Rd.

Christina Lake, B.C., VOH 1E2. Canada.
Phone - 250-447-9322

Fax - 250-447-6103

Email - totemmo@telus.net

Web page http://www.totemmotel.bc.ca

July 21, 2003

Re: Letter of Satisfaction and Recommendation for —-Swiss Solar Tech Ltd.

Dear Roger,

This letter is to express our sincere thank you to your company, your workers and yourself
for the installation of our solar heating system for our motel, campground and swimming
pool. Since the installation of our soar heating system our natural gas expenses have been
considerably reduced and we are very impressed with the smooth trouble free

operation.

We would like to thank you for the fine workmanship, knowledgeable skill that you and your
workers showed throughout the entire installation process. We were very impressed by the
service you gave us during and after the installation.

Please feel free to use this letter in your business and we would be very pleased to talk to
any potential parties seeking information about your company and the benefits of solar
heating. We give you our permission to use this letter and our business as an example of
your work to promote your solar heating endeavors.

Sincerely yours,

Mr. Rod Gustafson,
Owner / Operator.
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